
A smile is forever

Transform your smile

We believe everyone deserves a smile they love. 
That’s why Aetna is partnering with online 
orthodontic vendors to provide innovative 
orthodontic solutions to dental members. 

We’re providing a chance for many Americans without 
nearby orthodontists to get the smile they want. 

We’re making an ongoing effort to bring 
accessible, affordable and innovative orthodontic 
solutions to our members. 

Did you know? 
60% of U.S. counties 
have limited access to 
orthodontist offices.  
Many people are unable to 
seek orthodontic solutions 
because of prohibitive cost 

In Idaho and all other states, dental benefits and dental insurance plans are offered and/or underwritten by Aetna Life 
Insurance Company. In Texas, the dental Preferred Provider Organization (PPO) is known as the Participating Dental 
Network (PDN). Each insurer has sole financial responsibility for its own products.
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Save and smile
We aim to enhance and simplify the member 
experience through an affordable and convenient 
direct-to-consumer platform for the first time.

Traditional teeth straightening solutions typically 
cost between $5,000 and $9,000. But these new 
orthodontic options, on average, cost less and  
work more quickly than braces or other 
treatments.  

Aetna helps members get fast and simple access 
to orthodontic care.

Visit the website of the providers listed below to 
find out more about online orthodontic services. 

• Byte®

• Candid®

Contact customer service using the phone 
number listed on your ID card to learn more.

We bring bright smiles to life with dental 
solutions that are:

Accessible
From traditional wire-brackets to 
invisible aligners, our network offers a 
variety of online orthodontic options. 
We help members get fast and simple 
access to orthodontic care. 

Certified 
Providers oversee remote treatment 
management and guidance from 
beginning to end, alleviating the need 
for in-person appointments. 

Convenient
Members can have supplies delivered 
directly to their home. 

“Aetna is committed to making dental care easy 
and affordable, which is why we offer coverage 
for a wide range of orthodontic solutions, in order 
to ensure that we’re meeting the needs of each 
patient. ” 

— Karen Lynch, President of Aetna and Executive 
Vice President of CVS Health

This material is for information only and is not an offer or invitation to contract. An application must be completed to obtain 
coverage. Rates and benefits vary by location. Dental benefits and dental insurance plans contain exclusions and limitations. Not all 
services are covered. See plan documents for a complete description of benefits, exclusions and limitations of coverage. Providers 
are independent contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does not provide 
care or guarantee access to dental services. 
Policy forms issued in Idaho by Aetna Life Insurance Company include: GR-29/GR-29N, AL HGrpPol-Dental 02.
Policy forms issued in Missouri include: AL HGrpPol-Dental 01, DM HGrpAg-Dental 02.
Policy forms issued in Oklahoma include: AL HCOC-Dental PPO 04, AL HCOC-Dental C004.
Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, 
including Aetna Life Insurance Company and its affiliates (Aetna).
This material is for informational purposes only and is neither an offer of coverage nor medical advice. It contains only a partial, 
general description of programs and services and does not constitute a contract. Aetna is not a provider of health care services and, 
therefore, cannot guarantee any results or outcomes. All participating providers are independent contractors and are neither agents 
nor employees of Aetna.
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https://www.byteme.com/
https://www.candidco.com/
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